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Commercial  
and Industrial  

 
“Men do change, and change comes like the wind that ruffles the curtains at dawn, and it comes 
like the stealthy perfume of wildflowers hidden in the grass.” 

--John Steinbeck 
F-1 Introduction  
 
Commercial and industrial operations are potential sources of watershed pollution in any urban 
area. As the hub of one of the world’s most productive agricultural regions, the City of Salinas is 
home to major agriculture-related industries that have potential to degrade water quality. The 
pollution threats from these operations have generally been addressed by the provision of 
municipal wastewater services and adherence to longstanding permit requirements.  An equally 
large risk to water quality is represented by the collective impacts of the hundreds of smaller 
commercial and industrial operations dispersed throughout the City. This element identifies the 
City’s high-risk commercial and industrial operations and presents a strategy for reducing their 
potential to discharge pollutants into the watershed to the maximum extent practicable (MEP), 
thereby meeting the City’s Municipal Permit requirements.  Table F.1 summarizes Municipal 
Permit requirements and identifies where in this Plan the corresponding text may be found.   
 
The City’s strategy for complying with its NPDES permit includes the following subject areas: 
 
1.  Commercial and Industrial Inventory  
2.  Establishment of Best Management Practices (BMPs) 
3.  Notification Process  
4.  Inspection of Facilities and Operations 
5.  Assess Facility Monitoring Data Reported through use of (SMARTS) 
6.  Information Management- Create Database for information management 
7.  Process to Refer Non-Filers and Noncompliance to (CCWB) 
8.  Use of Legal Authority to enforce appropriate ordinances 
9.  Training 
10. Staff not employed by the City of Salinas 
11. Reporting 
 
The remainder of the City’s Permit centers on these eleven categories that are detailed within 
the Permit.  
 
 

Chapter 
 

F
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Table F.1 Municipal Permit Requirements -  
Section Commercial/Industrial Element Summary of Requirements Permit 

Section 
F-1-A Identify and inventory all Commercial and Industrial facility’s F-1a (i-ix) 

F-1-B Create at a minimum a list of 1250 Commercial and Industrial 
Facilities recording all pertinent items from F-1-A 

F-1b  
(i-xv) 

F-2 Establish minimum BMPs and update the minimum BMPS for 
trash reduction. 

F-2 (a-q) 

F-3 
Notification- End of year 2 notify added facilities of the BMP’s 
they are responsible for at their facility within one month of their 
addition to the inventory of 1250 Comm. And Indust. Fac. 

F-3 

F-4 
Inspect Industrial and Commercial facilities based on priority 
beginning in year 3 based on potential threats to the nearest 
watershed. 

F-4 

F-4-d 
Inspection Frequency- Beginning year 3 the city will inspect at 
least 20% of the Commercial and Industrial Inventory each 
year and Prioritize them accordingly. 

F-4d  (i-ii) 
& 
F-4e 

F-5 
Facility Monitoring Data. (SMARTS) system will be used to 
analyze the Data provided by Industrial facilities to better 
assess the effectiveness of the BMPs they currently adhere to. 

F-5 

F-6 
Information Management-maintain and information 
management system and track the following information 
(Trakit) system. 

F-6 ( a-i ) 

F-7 Process to refer non-filers to Regional Board F-7-a&b 

F-8 Enforcement Of Commercial and Industrial Facilities and 
Operations 

F-8 

F-9 
Training- All whose job it is to implement the commercial and 
industrial stormwater requirements have to be trained each 
year and updated in new requirements throughout the year. 

F-9  (a-l) 

F-10 
Staff not employed by the city will be responsible for the 
effective implementation of the requirements implied in this 
Order. 

F-10 
(a&b) 

F-11 Reporting  F-11 
    (a-d) 

Appendices 
D1-D5 

Require BMPs for all high-risk commercial D1-D-5 

Attachment 
G 

Inspection Ratings- During Inspections of facilities the city shall 
use prescribed guide lines to facilitate a rating that will 
determine the pollutant discharge risk level for each site. 

Att. G 
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Table F-1 Industrial and Commercial Facilities Best Management Practices 

 
Permit 
Provision 

F-1a Commercial and Industrial 
 

Best 
Management 
Practice or 
Activity 

 By the end of year 2 the City shall revise its Commercial and 
Industrial Inventory to include the following : 

i) Facility or operation name (i.e., the name of the 
business); 

ii) Address; 
iii) Urban Subwatershed in which the facility or operation 

is located; 
iv) Nature of business or activity; 
v) Pollutants potentially generated by the facility or 

operation; 
vi) Standard Industrial Classification (SIC) codes; 
vii) A description  of  the  facility  or  operation  activities  

that  have  the  potential  to contaminate stormwater; 
viii) Principal stormwater contact; and 
ix) Whether the facility or operation is enrolled in the 

General Industrial Permit. 
 

Implementation 
Plan 

 Review and update existing Commercial and Industrial 
Facilities list.  Refer to the City’s current business license 
inventory, the Monterey County Environmental Health 
Division facility inventory, the Monterey Regional Water 
Pollution Control Agency business inventory and other 
pertinent sources to confirm business list is accurate. 
Reconcile list and create master inventory. Update list 
annually. 
 
Request that CCRWQCB provide an electronic list of 
businesses and all other pertinent information that have 
either been permitted and/or inspected within two weeks of 
occurrence. 

Implementation 
Schedule  

 Permit Year by end of Year 2: (May 2, 2014) 

Implementation 
of:  

 The inventory of Commercial and Industrial facilities will be 
updated annually as required by the City’s Permit. 

Effectiveness 
Assessment 

 The use of current multi agency business facility inventories, 
the City’s business license inventory, the phone book and 
local knowledge of businesses through the inspection 
process provides a comprehensive inventory and will provide 
a high degree of accuracy in maintaining a current 
commercial and industrial business inventory list.  
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Table F-1 Industrial and Commercial Facilities Best Management Practices 

 
Permit 
Provision 

F1-b Commercial and Industrial 
 

Best 
Management 
Practice or 
Activity 

 By the end of year 2 the City will revise its Commercial and 
Industrial Inventory to include the following : 
 
The City w i l l  i dentify facilities and/or operations for 
inclusion in the inventory according to the order listed (i.e., 
Industrial Facilities first, followed by Commercial Food 
Facilities and Operations, etc.).  The City shall include all 
facilities and/or operation in each of the categories listed 
below in the Permit coverage area until the inventory 
includes at least 1,250 facilities and/or operations.   
Provision F-1b (i-xv) lists the priority by which the inventory 
must be generated. 
 

Implementation 
Plan 

 Review and update existing Commercial and Industrial 
Facilities list.  Refer to the City’s current business license 
inventory, the Monterey County Environmental Health 
Division facility inventory, the Monterey Regional Water 
Pollution Control Agency business inventory and other 
pertinent sources to confirm business list is accurate. 
Reconcile list and create master inventory. Update list 
annually. 
 
The list of 1250 will be continue to be back filled with facilities 
actively conducting business within the City of Salinas based 
on the guide lines from F-1b (i-xv) within the Provision order. 
 

Implementation 
Schedule  

2014 By end of Permit Year 2 

Implementation 
of:  
 

F1-b The City will revise the Commercial and Industrial Inventory 
to comply with the requirements of this provision of the 
Order. 

 
Effectiveness 
Assessment 

 The use of current multi agency business facility inventories, 
the City’s business license inventory, the phone book and 
local knowledge of businesses through the inspection 
process provides a comprehensive inventory and will provide 
a high degree of accuracy in maintaining a current 
commercial and industrial business inventory list.  
 
By the end of year 2 the City will have an updated list of 
facilities totaling 1250 for inspection based on the Provision 
F-1b (i-xv) 
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Table F-1 Industrial and Commercial Facilities Best Management Practices 

 
Permit 
Provision 

F2 Commercial and Industrial Minimum BMPs for all Facilities 
and Operations. 
 

Best 
Management 
Practice or 
Activity 

 By the end of Year 2, the City shall designate and 
require the effective implementation of minimum BMPs for 
all facilities and operations included in the Commercial and 
Industrial Inventory.  Minimum BMPs shall be specific to 
facility or operation types and pollutant-generating activities 
for the facility or operation type.  Each year, the City shall 
update the minimum BMPs for consistency with trash 
reduction ordinances.  The minimum BMPs can be found in 
F-2 (a-q) within the Permit Provisions of Order No. R3-2012-
0005. 
 

Implementation 
Plan 

 Inform industrial and high-risk businesses of new 
requirements. Noticing procedures will be conducted through 
a variety of means:   direct mail, electronic, mail business 
meetings, site visits, City website and other means. 
 
City will ensure adherence with Stormwater Management 
Plan requirements and BMPs through its Stormwater 
Ordinance and Grading Standards. 
 
Use inspections as a public outreach/education opportunity, 
as well as an enforcement step. 
 

Implementation 
Schedule  

2014 Permit Year By the end of Year 2 

Implementation 
of:  
 

F2 The City will designate and require minimum BMP’s for all 
facilities and operations included in the Commercial and 
Industrial Inventory.  
 

Effectiveness 
Assessment 

 Notify business community of requirements; document and 
report results in Annual Report.  Continue to monitor facilities 
for compliance through education, inspection and 
progressive legal action as situations arise and communicate 
findings with the Central Coast Regional Water Quality 
Control Board.  
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Permit 
Provision 

F3 Commercial and Industrial Notification of Stormwater Requirements for 
their Industry/Facility 
 

Best 
Management 
Practice or 
Activity 

 By the end of Year 2, the City shall notify the owner/operator, of 
each facility and operation in the Commercial and Industrial Inventory, 
of the stormwater requirements in Section F of the Permit Provisions 
 

Implementation 
Plan 

 City will ensure adherence with Stormwater Management Plan 
requirements and BMPs through its Stormwater Ordinance Facility 
inspection process.   
 
Inform industrial and high-risk businesses of new requirements. 
Noticing procedures will be conducted through a variety of means: 
direct mail, electronic mail, business meetings, site visits, City web site 
and other means. 
 

Implementation 
Schedule  

2014 Permit Year By the end of Year 2 
 
 

Implementation 
of:  

F3 The City will comply with this provision of the Order.  
 

Effectiveness 
Assessment 

 For facilities and operations added to the inventory subsequent to the 
first 24 months after adoption of this Order, the City will notify the 
owner/operator of each facility and operation of these requirements 
within one month of the addition. 

Permit 
Provision 

F4 Commercial and Industrial Inspection of Facilities and Operations 
 

Best 
Management 
Practice or 
Activity 

 Beginning  in  Year  3,  the  City  shall  prioritize  facilities  and  
operations  in  the Commercial and  Industrial  Inventory  for  
inspection  each  year.  The City shall prioritize  facilities  and  
operations  based  on  potential  threat  to  water  quality  and 
watershed health, accounting for, but not limited to, the following 
factors: 
 Type of activity; 
 Materials used; 
 Wastes generated; 
 Pollutant discharge potential; 
 Non-stormwater discharges; 
 Proximity   to receiving water bodies (e.g., if the facility is                   

adjacent to a receiving waterbody); 
 Sensitivity of receiving water bodies (e.g., if the facility discharg                          
 Whether  the  facility  is  subject  to  the  General  Industrial  

Permit  or  an  individual NPDES permit; 
 Facility design; 
 Total area of the facility or operation, area where industrial 

or commercial activities occur, and area of the facility or 
operation exposed to rainfall and runoff; 

 Time since previous inspection; 
 The facility or operation’s compliance history; and 
 Any other relevant factors. 
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Implementation 
Plan 

 Through the effective use of educational material and the inspection 
process of both commercial and industrial facilities the City will work 
to achieve the following: 

o For facilities that monitor runoff the City will review 
the facilities monitoring data; 

o Verify  if coverage  under  the  General  Industrial  
Permit  is applicable; 

o Assess the BMPs selection, implementation, 
installation, and maintenance in accordance  with 
minimum BMPs designated by the City i n  
a c c o r d a n c e  w i t h  the California Stormwater 
Quality Association Stormwater Best Management 
Practices Handbook for Industrial and Commercial; 

o Assess the compliance with stormwater regulations 
(e.g., municipal codes, ordinances, statutes, 
standards, specification, permits, contracts); 

o Assess the facility based on the Inspection Rating 
using the methodology described in Attachment G. 

o Assessment of additional BMPs that must be 
required to reduce the discharge of pollutants to the 
MEP; 

 
o Visual observations for non-stormwater discharges 
o Education on effective stormwater pollution 

prevention, as conditions warrant; and 
o Identification of required corrective actions and 

verification that corrective actions have been 
implemented. 

 
Implementation 
Schedule  

2014 Permit Year By the end of Year 3 

Implementation 
of:  
 

F4 The City will prioritize  facilities  and  operations  based  on  
potential  threat  to  water  quality  and watershed health use the 
criteria set forth in the provision of the order. 
 

Effectiveness 
Assessment 

 Inform industrial and high-risk businesses of new requirements. 
Noticing procedures will be conducted through a variety of means:   
direct mail, business meetings, site visits, City website and other 
means. 
 
City will ensure adherence with Stormwater Management Plan 
requirements and BMPs through its Stormwater Ordinance and 
Grading Standards. 
 
Annually inspect all industrial operations and/or plants within City 
limits. Use inspections as a public outreach/education opportunity, 
as well as an enforcement step. 
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Permit Provision F4c-ii Commercial and Industrial  Inspection Rating Implementation 
 

Best 
Management 
Practice or 
Activity 

 The City shall determine the Inspection Rating for each 
inspected facility and operation using the methodology described 
in Attachment G. 
 

Implementation 
Plan 

 The C i t y  will determine two separate Inspection Ratings for fast 
food restaurants in accordance with the approved methodology.  
 
One Inspection Rating will be determined related to requirements 
contained in this Section for Commercial Food Facilities and 
Operations.   
 
The second Inspection Rating will be determined related to trash 
and litter control.  The City will document and track both 
Inspection Ratings determined for each inspected fast food 
restaurant.    
 
Refer to Attachment G for the implementation of the new rating 
system. 

Implementation 
Schedule  

2014-
2016 

 
 

Implementation 
of:  
 

 The City will implement the requirements of the Inspection Rating 
System.  
 

Effectiveness 
Assessment 

 The City will document and track both Inspection Ratings 
determined for each inspection of a fast food restaurant. 
 
For the purpose of calculating average Inspection Rating or 
average increase in Inspection Rating, as required in this Order, 
the City will assign numeric point values to Inspection Ratings as 
follows:  A = 5 points, B = 4 points, C = 3 points, D = 2 points, E 
= 1 point, and F = 0 points.  The City will determine the average 
Inspection Rating by computing the average of the point values 
assigned to Inspection Ratings, and then rounding down to 
the nearest whole number.  The Inspection Rating 
corresponding to the resulting whole number will be the average 
Inspection Rating. 

Permit Provision F4d Commercial and Industrial Inspection Frequency 
 

Best 
Management 
Practice or 
Activity 

 Beginning in Year 3, the C i t y  w i l l  inspect a minimum of 20 
percent of the facilities and operations included in the 
Commercial and Industrial Inventory each year.  The City wil l 
identify facilities for inspection each year on the basis of the 
prioritization conducted in accordance with Section F.4.a. 
 

Implementation 
Plan 

 Based on the rating at the time of the inspection: The City will 
reinspect each Commercial and Industrial Facility and Operation 
with an Inspection Rating of “E” or lower within thirty days.  The 
City will calculate the Inspection Rating for each reinspected 
facility and operation.  The City will continue to reinspect the low-
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performing facility or operation as necessary, at intervals not to 
exceed thirty days, until there is a demonstrable improvement in 
Inspection Rating.  The City will reinspect fast food restaurants 
when either or both of the Inspection Ratings determined during 
inspection is “E” or lower.  The reinspection will focus on BMPs 
related to the Inspection Rating(s) necessitating the reinspection. 
 

Implementation 
Schedule  

2014-
2016 

Permit Year Beginning in Year 3 
 

Implementation 
of:  
 

F4d The City will prioritize and inspect a minimum of 20 percent of the 
facilities and operations included in the Commercial and Industrial 
Inventory each year. 

 
Effectiveness 
Assessment 

 Inspection and education will allow the city to convey the 
importance of implementing Facility specific BMPs to correct 
problems with compliance at their facilities.  Facilities will be 
notified of any BMPs that were not implemented effectively, any 
required corrective actions, and any additional required BMPs. 
 
Low-performing facility or operation as necessary, at intervals 
not to exceed thirty days, until there is a demonstrable 
improvement in Inspection Rating. 
 

Permit Provision F5 Commercial and Industrial Facility Monitoring Data 
Best 
Management 
Practice or 
Activity 

 The City will obtain, track, and analyze parameter results 
reported by industrial facilities within the Permit coverage area 
enrolled under the General Industrial Permit each year.   
 

Implementation 
Plan 

 The City will use data from (SMARTS) as well as CCRWQCB for 
additional data to assess the effectiveness of the BMP 
designation, education, inspection, and enforcement activities. 
 

Implementation 
Schedule  

2014-
2016 

Years 1-5 
 

Implementation 
of:  
 

F-5 The City will obtain, track and analyze parameter results reported 
by industrial facilities enrolled under the General Industrial Permit 
to facilitate BMP and water quality improvements at each facility.  
 

Effectiveness 
Assessment 

 BMP designation, education, inspection, and enforcement 
activities for industrial facilities according to Section P.1.b.iii 
(Monitoring, Effectiveness Assessment, and Program 
Improvement: Industrial Facilities). 
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Permit 
Provision 

F6 Commercial and Industrial Information Management 
 

Best 
Management 
Practice or 
Activity 

 Within 12 months of adoption of this Order, the City will 
develop and maintain an information management system to 
record and track the following information: 
a) Commercial and Industrial Inventory; 
b Dates of all inspections and reinspections; 
c)  Results of inspections, including Inspection Ratings and 

any required corrective actions; 
d)  Any additional required BMPs; 
e)  Documentation of the implementation of identified 

corrective actions; 
f)  Facilities or operations requiring reinspection within 30 

days; 
g)  Whether the recorded inspection was a reinspection or 

new inspection; 
h)  Any enforcement actions taken to bring the facility or 

operation into compliance; and 
 i)  Records of inspection-result notifications provided to 

the primary stormwater contact. 
 

Implementation 
Plan 

 The Information Management System will be used to track the 
inspection criteria required by this provision of the Order.  
 

Implementation 
Schedule  

 Year 1 

Implementation 
of:  

F6 The City will use its database TRAK-IT system for all inspections 
and re-evaluations of Facilities.   
 

Effectiveness 
Assessment 

 Allow the Environmental and Maintenance Services Divisions to 
access sites of concern to view recent inspections and review the 
site as to the BMPs that have been a problem to enforce in the 
past. 

Permit Provision F7 Commercial and Industrial Process to Refer Non-Filers and 
Noncompliance to Central Coast Water Board 
 

Best 
Management 
Practice or 
Activity 

 After NOVs and legal enforcement have been exhausted and 
compliance cannot be achieved and the operation poses an 
immediate and significant threat to water quality the city will notify 
the CCRWQCB within five business days of such findings.  
 
Oral communication will be the first communication followed by a 
written notification within ten business days. 
 
Industrial facilities that fall within the permit requirements but 
cannot demonstrate an understanding of the permit 
requirements, The City will refer them to the CCRWB within 10 
business days of discovery of infractions and illicit discharges 
from ones facility. 
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Implementation 
Plan 

 The City will notify the CCRWQCB within 5 days of Non-Filers and 
Non Compliance after NOV’s and legal enforcement have been 
exhausted and compliance cannot be achieved and the facility or 
operation poses and immediate threat to water quality.  
 

Implementation 
Schedule  

 Throughout Permit Term 
 

Implementation 
of:  
 

F7 Wastewater Manager will provide the CCRWQCB with Facility 
Name, Facility Contact, Facility SIC code and records of 
communication with the responsible party. 
 

Effectiveness 
Assessment 

 This will be based on the percentage of facility inspections 
completed and the total number of re-inspections that are not 
brought into compliance within 30 days of their first inspection or 
an observation of an illicit discharge that continues to become of 
significance for the facility or operation.  

Permit Provision F8 Commercial and Industrial Enforcement  
 

Best 
Management 
Practice or 
Activity 

 The City will utilize its legal authority to enforce appropriate 
ordinances, statutes, permits, contacts or other means to control 
pollutant discharges. 
 

Implementation 
Plan 

 The C i t y  w i l l  implement the progressive Enforcement 
Response Plan and take all necessary follow-up actions (e.g., 
warnings, notices, and escalated enforcement, follow-up) to bring 
facilities and operations into compliance. 
 

Implementation 
Schedule  

 Permit term 

Implementation 
of:  

 Public Works Superintendent, Wastewater staff,  and city 
attorney’s office, as needed, will implement the Progressive 
Enforcement Response Plan.  
 

Effectiveness 
Assessment 

 Through the inspection and education process several BMPs 
have been designed to be both effective tools for business and 
residential.  BMPs have become a tool in English and Spanish 
versions and are readily available to the public in hard copy and 
electronic form. 

Permit Provision F9 Training 
Best 
Management 
Practice or 
Activity 

 Public Works Superintendent will ensure that any municipal 
staff, whose job duties are related to implementing the 
commercial and industrial stormwater requirements of this Order, 
has the knowledge and understanding necessary to effectively 
implement the requirements of the Order.  All applicable 
municipal staff shall be trained each year. New municipal staff, or 
municipal staff new to a position related to commercial or 
industrial activities, shall be trained within one year of hire or 
attainment of new position. The City will perform an assessment 
of trained municipal staff’s knowledge of implementation of the 
commercial and industrial stormwater requirements of this Order 
and shall revise the training to address any deficiencies each 
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year. 
 

Implementation 
Schedule  

On 
going 

Permit Term 
 

Implementation 
of:  
 

 Public Works Superintendent and Wastewater Manager will 
implement the training requirements.  
 

Effectiveness 
Assessment 

 Training will ensure that municipal staff are knowledgeable of the 
requirements of the Order, and knowledgeable of appropriate 
BMP implementation to protect water quality.  

 
Permit Provision F10 Commercial and Industrial inspection staff not employed by the 

City of Salinas. 
 

Best Management 
Practice or 
Activity 

 City will be responsible for the effective implementation of the 
requirements in this Section regardless if the work is 
performed by municipal staff or contracted to others. 
 

Implementation 
Plan 

 Contracts for the performance of any commercial and industrial 
stormwater activity will include requirements to comply with 
applicable BMPs and any other applicable requirements. 
 

Implementation 
Schedule  

 Permit Term 
 

Implementation 
of:  
 

 City’s Wastewater Manager and Public Works Superintendent 
will ensure that contracts for the performance of any commercial 
and industrial stormwater activity will include requirements to 
comply with applicable BMPs and any other applicable 
requirements. 
 

Effectiveness 
Assessment 

 The City will perform oversight of activities performed by others 
to ensure the effective implementation of the requirements. 
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Permit Provision F11 Commercial and Industrial Reporting for each year of the permit. 
 

Best Management 
Practice or 
Activity 

 The Annual Report will be submitted to the Regional Water 
Board each year and will comply with the reporting 
requirements of this order provision. 
 

Implementation 
Plan 

F11a 
 
 
 
 
F11b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F11c 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F11d 

a)  In the Year 1 Annual Report, the City will include: 
i) A  description  of  the  information  management  
system(s)  developed  to  track  the information 
required by this Section. 
 

b)  In the Year 2 Annual Report and each subsequent 
Annual Report, the City will include: 

i) The Commercial and Industrial Inventory; 
ii) A summary of the information management 

system updates including a description of 
measures the City implemented to ensure the 
system is kept up-to-date; 

iii)  A summary of BMPs designated for all facilities and 
operations on the Commercial and Industrial 
Inventory; and 

iv)  A summary of the notification procedure used for 
owners and operators of facilities and  operations  of  
the  requirements  of  this  Section  including  the  
percentage  of inventoried facilities and operations that 
have been provided notice. 
v)  The developed inspection procedures. 
 

c)  In the Year 3 Annual Report and each subsequent 
Annual Report, the City will include: 

i) A summary of the Commercial and Industrial    
Inventory and prioritization updates, including  a  
description  of  measures the  City implemented  to  
ensure  the inventory and prioritization are kept up-
to-date; 

ii)   Any updates to the BMPs required for each facility 
and operation; 

iii) The percentage of newly inventoried facilities and 
operations that the City  has provided notice to of 
the requirements of this Section; 

iv)  The number of facilities and/or operations inspected 
each year and the total number of facilities and/or 
operations included in the Commercial and 
Industrial Inventory; 

v)  Results of all inspections, including the Inspection 
Rating; 

vi)  Identification of facilities and operations requiring 
reinspection within 30 days, and the results of all 
reinspections conducted; and 

vii) Verification of notifications to facility and 
operation owner/operators of inspection results. 
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d)  In each Annual Report, the City will include: 

i) Verification that  the  City has obtained and 
tracked facility monitoring  data reported under the 
General Industrial Permit and the results of the 
analysis (including how the City used the data to 
inform their program); 

ii)   A summary of any referrals provided to the Central 
Coast Water Board for non-filers or non-
compliance; 

iii)  A summary of the implementation of the 
Enforcement Response Plan including all 
enforcement actions taken during the reporting 
period; 

iv)  A description of the oversight procedures the City 
implemented for all activities performed by staff not 
employed by the City; and  

v)  A training report that includes at a minimum: 
(1) A list of all staff whose job duties are 

related to implementing the municipal 
stormwater requirements of this Order, the 
date(s) training occurred and the topics 
covered; 

(2) Results of the annual training assessment 
and a summary of any implemented revisions 
to the training; and 

(3) A description of the City’s compliance with 
the training requirements of this Section. 

vi) A summary of any letters sent to commercial and 
industrial facility/operation owners/operators 
pertaining to the requirements of this Order. The 
summary will include a sample copy of letters. 

 
Implementation 
Schedule  

 Permit Years 1, 2, 3, 4, 5 as required in each year of the Order 
 

Implementation 
of:  
 

F11 Public Works Environmental Maintenance Services 
Superintendent will ensure that Maintenance Services 
operations comply with and report on the NPDES reporting 
requirements  

Effectiveness 
Assessment 

 Successful completion and timely submittal of each annual 
report. 

 
 
 
 
 
 
 

 




