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Residential   
 
 
“What good is a house if you don’t have a healthy environment to put it in?” 

--Roland Curtis Ellison 
 
G.1 Introduction 
 
  
This chapter is a synthesis of various activities contained in the City’s Urban Watershed 
Management Program.  It brings together actions from the following five Stormwater 
Management Plan chapters: 1. Public Education (Chapter M) where residential uses are 
a priority issue; 2. the built environment (Chapter L); 3. trash management (Chapter N); 
4. illicit discharge/illegal connection (Chapter H), and 5. municipal maintenance (Chapter 
E) where maintenance staff assume expanded responsibilities to serve in a land steward 
role in addition to their more traditional one.   
 
This expanded responsibility requires that City field staff be trained on how to identify 
and effectively respond to potential environmental issues.  Pollutants of concern 
addressed by this chapter will include six Priority Stormwater Issues (AKA pollutants of 
concern/activities). Of the six priority issues identified, three focus on residential actions, 
and three focus on commercial/industrial activities.  As trash is an issue common to 
both, it was selected as one of the six POC priority issues.  The remaining five will be 
identified by May 2014.  Also by May 2014, the City will identify audience markets for 
each of the six Priority Stormwater Issues.   School children will continue to be one of 
the focused audience markets. The City will continue offering its tailor-designed 
curriculum for grades 3-6 that integrates water quality messages in with state mandated 
education core requirements.  
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G.2 Goal  
 
Salinas’ goal with regards to Residential use is to promote behavioral and structural 
changes that lead to greater personal responsibility and protection of the community’s 
water resources.  The City intends to achieve this goal through three principal strategies. 
First, continue to move towards an integrated and collaborative municipal approach.  
Plan implementation requires City staff in various disciplines to work together to address 
overlapping issues.  Without staff making a commitment to coordinate, plan 
implementation will be compromised.  Second, educate the public about local conditions, 
their actions, and how these factors affect their quality of life.  Third, seek active 
partnerships and collaborators in protecting watershed health. New this permit term, the 
City will employ community-based social marketing strategies (CBSM) to bring about 
measurable change.  This new approach focuses on measurable results and culturally 
relevant programming to shape program activities. 
 
G.3 Program Effectiveness  
 
Program effectiveness is assessed through a comparison of measurable goals to 
benchmarks. Table G.1, Summary of Best Management Practices, list measurable goals 
for each BMP for this chapter. The most comprehensive measure of program 
effectiveness is the City’s Water Quality Monitoring activity for its entire Urban 
Watershed Management Program. Measurements could be made prior to implementing 
specific educational efforts and again after they are completed.  Other programs will be 
evaluated against the Municipal Permit requirements, or by quantitative and indirect 
means.  For example, Salinas will measure the effectiveness of public education 
programs for specific target sectors by outcomes as well as outputs.      
 
______________________________________________________________________ 
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G.4 Best Management Practices  

 
 

Table G-1 Residential BMPs 
 

Permit Provision G-1 
 

Prioritization of Residential Areas and Activities 

BMP/Activity G-1 The City will identify High Priority Residential Areas and Activities that 
pose a threat to water quality.  Annually, the City will review and update 
the High Priority Residential Areas and Activities.  
 
At a minimum, the High Priority Residential Areas and Activities shall 
include: 
a) Residential automobile repair, maintenance, washing, and parking; 
b) Home and garden care activities and product use (e.g., pesticides, 
herbicides, and fertilizers); 
c) Disposal of trash, pet waste, green waste, and household hazardous 
waste (e.g., paints, cleaning products); 
d) Other residential activities, determined by the City, that may 
contribute a significant pollutant load to the MS4; and 
e) Residential areas tributary to a CWA section 303(d) listed impaired 
water body, where the area generates pollutants for which the water 
body is impaired. 

Implementation 
plan 

 Environmental Resource Planner will establish priority areas/activities 
through interdisciplinary interviews, including departmental field staff, 
and the City’s contract waste hauler.  In addition, prior years’ water 
quality monitoring results will be reviewed for “hot spots”, pollutants of 
concern, and potential sources of water pollution. Residential areas and 
activities G-1 a-e as identified above will be included.  

Implementation 
Schedule (Year 1 
began May 3, 2012) 

 By the end of Year 2 

Implementation 
Entity|Responsible 
Party 

 Public Works Department | Environmental Resource Planner (ERP) in 
concert with City’s field personnel, and City’s waste management 
entities.  
 
 

Effectiveness 
Measurement 

 Measurement of effectiveness will be based upon outputs and outcomes. 
In the short-term, the City will confirm whether this BMP was completed.  
Over time, water quality monitoring results and trash load analyses will 
be used to determine the effectiveness of the BMP, or if changes to the 
pollutants of concern, or residential areas needs modifying.  

Permit Provision G-2 
 

Minimum BMPs 

BMP/Activity G-2a 
 
 

The City will designate minimum BMPs for each High Priority Residential 
Area and Activity. The designated minimum BMPs shall be area or activity 
specific. 
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G-2b 
 
 
 
 
 
 
 
 
 
 
G-2c 
 
 
 
G-2d 

 
Minimum BMPs shall include household hazardous waste management. 
The City will coordinate with CALRECYCLE, the Salinas Valley Solid Waste 
Authority, Republic Services and/or other disposal entities, to facilitate 
the proper management and disposal of all used oil, vehicle fluids, toxic 
materials, and other household hazardous wastes.  
 
Such facilitation shall include educational activities, public information 
activities, and establishment of collection sites operated by the City, or a 
private entity. Curbside collection of household hazardous wastes will be 
encouraged. 
 
The City will implement, or require implementation of designated 
minimum BMPs and additional measures necessary to comply with the 
City’s NPDES Permit provision G2. 
 
The City will implement, or require implementation of BMPs for 
residential areas and activities that have not been designated as high 
priority, as necessary. 

Implementation 
plan 

G-2 
 
 
 
 
G-2b 
 
 
 
 
 
 
G-2c 
 
 
 
G-2d 

In consultation with the solid waste management entities, field staff and 
review of water quality data, Public Works’ Environmental Resource 
Planner will develop BMPs for each High Priority Residential 
Area/Activity.   
 
The City will coordinate with CALRECYCLE, the Salinas Valley Solid Waste 
Authority, Republic Services, and collaborate with the 3R and CCRMC 
committees to refine and implement solid waste management programs 
re: the use and disposal of used motor oil, vehicle fluids, toxic materials, 
and other household hazardous wastes.  The City will develop a web page 
for solid waste management. 
 
Public Works and Community and Economic Development Department, 
Code Enforcement will collaborate with solid waste partner agencies to 
promote, educate and enforce related City and state regulations.   
 
Public Works will coordinate with other City departments regarding solid 
waste management.  For residential areas where violations of City Codes 
are an issue, the Assistant Director of Community and Economic 
Development Department will supervise the City’s Code Enforcement 
staff in implementing appropriate BMPs. 

Implementation 
Schedule (Year 1 
began May 3, 2012) 

 Beginning May 2014 and in each subsequent year. 

Implementation 
Entity|Responsible 
Party 

 Public Works Department,  Environmental Resource Planner (ERP) 
Assistant Director of Community and Economic Development 
Department, Code Enforcement unit. 

Effectiveness 
Measurement 

 Effectiveness will be measured by the change in knowledge and behavior 
of residents and the success of integrating new responsibilities into 
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existing City staff roles--see G-3 below. 
Permit Provision G-3 

 
Training 

BMP/ Activity G-3 City will ensure that all staff who are likely to observe activities related to 
the residential stormwater BMPs, based on staff’s typical job duties, have 
the knowledge and understanding necessary to identify residential 
activities that have the potential to cause a threat to water quality and to 
implement the residential stormwater BMPs effectively.  
 
All applicable municipal staff shall be trained each year. New municipal 
staff, or municipal staff new to a position related to implementing the 
residential stormwater BMPs, shall be trained within one year of hire or 
attainment of the new position.  
 
City will assess staff’s knowledge of residential stormwater BMP 
implementation. Training will be revised annually to address identified 
deficiencies in understanding and knowledge. Training documents will be 
made available for review by Central Coast Water Board staff. 

Implementation 
plan 

G-3 Community and Economic Development—building inspection and code 
enforcement, and Public Works Department Maintenance Services 
Division will train their respective field staff to identify residential 
activities that could result in pollutants discharged into receiving waters, 
and how to conduct the process to mitigate these potential impacts.  
Trainers will assess knowledge of trainees, and save training documents 
for later review and revision. This responsibility will be added to 
positions’ official position descriptions. 
 
Training regarding: 1) pollutants of concern, 2) common field issues, 3) 
documentation and records retention, and 4) proper procedures and 
escalating enforcement will be offered to staff whose positions require 
that they are in the field, at least twice per month.  Training will also 
focus on increasing coordination and improving collaboration between 
units and departments, and outline the means to achieve those goals--
team building will be addressed.  Pre- and post-assessments will be 
included as part of the training.  Results from the post-training 
assessment will be used to evaluate training effectiveness.  Changes will 
be made to address deficiencies. Training records will be stored in an 
electronic format. 

Implementation 
Schedule (Year 1 
began May 3, 2012) 

G-3 Beginning May 2012, and in each subsequent year.  

Implementation 
Entity|Responsible 
Party 

G-3 For Maintenance Services staff, the Public Works Department, 
Maintenance Services Superintendent, and/or the Wastewater 
Maintenance, Parks Maintenance, and/or Streets Maintenance Unit 
Managers will conduct training and assessments.    
 
For building inspection, and code enforcement (field) staff of the 
Community and Economic Development Department, training will be 
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conducted by the engineering, planning, and/or construction inspector 
under the direction of the Building Official, and the Assistant Director of 
Community and Economic Development respectively.    
 
When post-training assessment scores fall below 75% correct for more 
than two individuals within a work group, follow-up training will be 
conducted within 6-months. 

Effectiveness 
Measurement 

G-3 Effectiveness will be measured by change in knowledge as by post-
training assessments, and performance of City staff.    

Permit Provision G-4 Enforcement of Residential Areas 
BMP/Activity G-4 

 
 
 
 
 
 
 
 
 

a. The City will utilize its legal authority to enforce appropriate 
ordinances, statutes, permits, contracts or other means to control 
pollutant discharges from all residential areas and activities.  

 
b. The City will implement the progressive Enforcement Response Plan 

(Section S.2 [Legal Authority: Enforcement Measures and Tracking]) 
and take necessary follow-up actions (e.g., warnings, notices, 
escalated enforcement, follow-up) to obtain compliance with 
requirements for residential areas and activities.  

 
c. The City will respond to and document all complaints received from 

municipal staff and third-parties and document any required 
corrective actions 46 Order No. R3-2012-0005 Permit Provisions May 
3, 2012 that have been implemented.  

 
d. The City will utilize the reporting system described in Section H.4 

(Illicit Discharge Detection and Elimination: Illicit Discharge Reporting 
System) to facilitate public complaints of residential areas and 
activities. The City may decide to prioritize complaints received and 
adjust their level of response in accordance with the potential 
impact to water quality.  

 
e. For complaints that will not impact water quality, the City’s response 

may consist of documenting the complaint and documenting why no 
further action 

        was taken. 
Implementation 
plan  

G-4 
 
 
 
 
 
 
 
 
 
 

a. In consultation with the city attorney’s office, division managers 
within the Community and Economic Development Department, 
and the Superintendent of Maintenance Services will review legal 
procedures and appropriate enforcement processes and share 
outcomes with their staff. 

 
b. Senior management in the Community and Economic 

Development Department and Public Works Superintendent will 
direct implementation of the Enforcement Response Plan with 
their respective staff members.  

 
c. Community and Economic Development, Code Enforcement staff, 
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and Public Works, Environmental Compliance staff will use its 
TrakIt database software, or equal to log and track all complaints 
and corrective actions.  Actions and results from complaints will 
be made available for release/view upon request.  

d. Department management responsible for field staff will meet and 
develop a standard system for citywide reporting for all 
stormwater complaints consistent with Section H.4. of the City’s 
NPDES Permit. 

e. See BMP. This information will be included in the Enforcement 
Response Plan and coordinated between departments. 

Implementation 
Schedule   (Year 1 
began May 3, 2012) 

G-4 Beginning in April 2014. 

Implementation 
Entity|Responsible 
Party 

G-4 
 
 

See Implementation Plan 

Effectiveness 
Measurement 

G-4 Departmental/division managers responsible for 
preparation/implementation of the Enforcement Response Plan will 
develop measures of effectiveness. 

Permit Provision G-5 High Priority Private Development 
BMP/Activity G-5 a) By the end of Year 2, the City will establish criteria for new private 

residential areas to be designated as High Priority Private Development. 
 
The City will designate as High Priority Private Development, all Common 
Interest Area, Home Owner Association, and other residential areas 
where stormwater conveyance system components (e.g., streets, parking 
areas, catch basins, storm drains) are not owned or operated by the City 
that have the largest potential to impact beneficial uses and water 
quality. The criteria shall include, but not be limited to, the size and 
number of conveyance system components (e.g., an apartment/ 
condominium complex will not be considered a High Priority Private 
Development but a residential subdivision with privately operated streets 
will).  The City will submit the criteria for High Priority Private 
Development areas to the Central Coast Water Board. The Central Coast 
Water Board Executive Officer may require modifications to the criteria 
used by the City to designate High Priority Private Development areas. 
 
b) Beginning in Year 3, the City will implement, or require the 
implementation of the requirements in Sections E.5 (Municipal 
Maintenance: MS4 System Operation and Maintenance) and E.6 
(Municipal Maintenance: Street Sweeping and Cleaning) for High Priority 
Private Development in new developments. 
 
c) Beginning in Year 3, the City will maintain a list of private residential 
areas.  The list shall be updated each year to include all new residential 
areas where stormwater conveyance system components are not 
managed by the City. The list shall indicate which areas are designated as 
High Priority Private Development. 
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Implementation 
plan  

G-5 Public Works staff, and Community and Economic Development 
Department (CEDD) city planners will develop watershed management/ 
receiving waters in developing designated High Priority Residential 
Areas/Activities.  Among other documents, staff will review development 
projects, watershed information, the State DWR’s Basin Plan, City Annual 
Reports on Water Quality Monitoring,  303(d) listed water bodies, and 
other watershed assessments for relevant watersheds.  From this 
research, planners will develop criteria for new private development and 
designate High Priority Private Development.   In the first year, and until 
High Priority Areas  are designated, the area known as the “Future 
Growth Area” shall be designate as a High Priority Private Development 
Area.  

Implementation 
Schedule   (Year 1 
began May 3, 2012) 

G-5 By April 2014 

Implementation 
Entity|Responsible 
Party 

G-5 See Implementation Plan.  

Effectiveness 
Measurement 

G-5 To be determined at the time criteria is developed. 

Permit Provision G-6 
 
 

Reporting 

BMP/Activity G-6 
 
 
 

a) In the Year 2 Annual Report, the City will include: 
i) A summary of identified High Priority Residential Areas and Activities 
and a description of the selection criteria used to identify High Priority 
Residential Areas and Activities; 
ii) The selection criteria used to determine if new private residential areas 
will be designated as High Priority Private Development. 
 
b) In the Year 3 Annual Report, the City  will include: 
i) A description of minimum BMPs designated for each High Priority 
Residential Area and Activity; 
ii) A description of how the City obtained legal authority to implement 
the requirements of Sections E.5 (Municipal Maintenance: MS4 System 
Operation and Maintenance) and E.6 (Municipal Maintenance: Street 
Sweeping and Cleaning) in High Priority Private Development; and  
iii) A summary of the implementation of Sections E.5 (Municipal 
Maintenance: MS4 System Operation and Maintenance) and E.6 
(Municipal Maintenance: Street Sweeping and Cleaning) in High Priority 
Private Development. 
 
c) i. In the Year 3 Annual Report and each subsequent year, the City will  
include: updates to the prioritization implemented by the City  including 
the reasoning for the update; 
ii) A description of any updates to the list of High Priority Private 
Development including the reasoning for the update; and 
iii) A description of how the minimum BMPs were implemented for each 
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High Priority Residential Area and Activity. 
 
d) In the Year 1 Annual Report and each subsequent Annual Report, the 
City will include:  
 
i. A training report that contains, at a minimum: 
(1) A list of all staff members whose job duties are related to 
implementing the residential requirements of the City Permit, the date(s) 
training occurred, and the topics covered; 
(2) Results of the annual training assessment and a summary of any 
implemented revisions to training; and  
(3) A summary of the City’s compliance with the training requirements of 
this Section. 
 
ii) A summary of any letters sent to residents pertaining to the 
requirements of the City’s NPDES Permit. The summary will include a 
sample copy of letters.  

Implementation 
plan  

G-6 a) Community and Economic Development Department, and Public 
Works staff will develop criteria for High Priority Residential 
Areas by reviewing: scale of the projects; their potential to 
impact downstream receiving waters; their size, scale, and 
visibility in the community, and their potential to serve as 
demonstration sites for MEP.    

b) Environmental Resource Management staff will prepare in 
collaboration with Community and Economic Development 
Department city planners.   
ii. Community and Economic Development Department, Public 
Works Maintenance Services will collaborate with the City 
Attorney’s office in preparing.  
iii. Public Services Maintenance Services will prepare. 

c) I-iii. Community and Economic Development Department staff 
will prepare under the supervisor of the Assistant Director. 

d) i. Public Works Maintenance Services will jointly prepare 1-3) in 
conjunction with the Community and Economic Development 
Department. 
ii. Community and Economic Development Department and 
Public Works Maintenance Services Division.  

Implementation 
Schedule   (Year 1 
began May 3, 2012) 

 See BMP Activity 

Implementation 
Entity|Responsible 
Party 

 a) i and ii. Assistant Director of Community and Economic 
Development Department and Public Works Environmental 
Resource Planner 

b) i. ii. And iii. Assistant Director of Community and Economic 
Development Department and Public Works Maintenance 
Services Superintendent. 
 

c) I-iii. Assistant Director of Community and Economic Development 
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Department and Public Works Maintenance Services 
Superintendent. 
 

d) Assistant Director of Community and Economic Development 
Department and Public Works Maintenance Services Wastewater 
Manager will coordinate and prepare report. 

Effectiveness 
Measurement 

 In the short-term: Deliverables completed on time. 
In the long-term: changes in pollutant loads in targeted areas to receiving 
waters as available.  Changes in trash load, litter clean-up and street-
sweeping loads since the first measured amounts 

 


